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REDACTED FOR PUBLIC INSPECTION 

June 24, 2015 

Vuz Hand Delivery 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 

Accepted I P'll8d 

JUN 2 4 2015 
445 12m Street, SW 
Washington, DC 20554 

Federal Communlcatlona Commission 
Office of the Secretaly 

Re: WC Docket No. 14-58 
2015 ETC Annual Report of Mount Horeb Telephone Company 
Study Area Code 330916 

Dear Ms. Dortch: 

On behalf of Mount Horeb Telephone Company ("Mount Horeb"), JSI files the 
attached confidential and redacted versions of the FCC Form 481 ETC annual r~rting 
information pursuant to sections 54.313 and 54.422 of the Commission's rules. 1 Mount 
Horeb seeks confidential treatment under Protective Order for section 54.313(f)(2) 
financial infonnation.2 The redacted version is also being filed this date via the FCC's 
Electronic Comment Filing System. In addition, attached is a letter requesting confidential 
treatment under Sections 0.457 and 0.459 of its Progress Report on its Five-Year Service 
Quality Improvement Plan as required by Section 54.313(a)(l). 3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

Ji [j-MJ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

I 47 C.F.R §§ 54.313, 54.422. 
2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 rel. Nov. 16, 2012 
(Protective Order). 47 C.F .R § 54.313(t)(2). 
3 47 C.F.R §§ 0.457, 0.459, 54.313(aXI). 
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Marlene H. Dortch, Secretary 

June 24, 2015 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 

Accepted I Flied 

JUN 2 4 2015 
Federal Communications commission 

Office of the Secretary 

2015 ETC Annual Report of Mount Horeb Telephone Company 
Study Area Code 330916 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client Mount Horeb Telephone 
Company ("Company'') hereby requests, pursuant to Sections 0.457 and 0.459 of the 
Commission's rules, 1 withholding from public inspection certain information contained in 
an attachment to the above referenced reporting requirement. The Company provides the 
following in support of its request, numbered consistent with the subparagraphs of Section 
0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report'').3 

2. Pursuant to Section 54.313(a)(l), Rate-of-Return Eligible Telecommunications 
Carriers ("ETCs") must file with the Commission a Progress Report on its Five
Year Service Quality hnprovement Plan ("Progress Report") which is contained 
in the attachment to the 2015 Report. 4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481 Line 112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

1 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(b Xl) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 47 C.F.R. §§ 54.313(aX1). 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

In its March 5, 20 I 3 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 The Company's 
Progress Report updates this information as well as provides maps and detailed 
information as to whether or not network improvement objectives were achieved at 
the wire center level. Accordingly, because the Company is a rate-of-return carrier, 
it must file Progress Reports which contain proprietary, competitively sensitive 
information related to the Company's existing network including the specific 
locations of customers as well as describe proposed improvements or upgrades and 
maintenance of its network throughout its service area. Specifically, this 
information sets forth services provided by the Company over its existing network 
including specific locations of customers as well as planned network improvement 
and maintenance for the years 2015 through 2019 including project start and 
completion dates, population that will be impacted by the improvements and 
upgrades at the wire center level and projected capital costs associated with the 
improvements and upgrades and operating costs associated with maintaining the 
network including depreciation for investments that have already been made. As 
such, this information contains competitively sensitive information related to the 
Company's existing network as well as detailed plans at the wire center level for 
network upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

s See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order') at para 9 citing Section 54.202(a) (1) (ii). 

JSI 
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6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 
the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 
been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

Ji f}-~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 
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<039> 
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<800> Operating Companies and Affiliates 
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{check to indicate certification) 

(ottached tkscrlptive doc~nt) 

(check to indicate urtificotion} 

ottoched dficriptive document) 

(complete ottached worksheet} 

{complete attached work.shut} 

(comp/•U attachtd workshttt} 

{If )'e$1 complete attached wothheet} 

Ives 
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<1100> Certify whether terrestrial backhaul opt ions exist (Yes or No) @ Q ft/not chm totndicoucortificotionJ 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(comp/•U attached -lcshttt} 

(comp/•I• attached worlcshttt) 

<2000> 
<2005> 

Price Cap carriers, Proceed to Price cap Additional Documentation Wori<sheet 

Including Rote-of-Return Carriers affiliated with Price Cop Loco/ Exchange Carriers 
(thttk to indicot~ ttrtlftcotion} 

(comp/et• attached workshttt) 

Rate of Ret urn carriers, Proceed t o ROR Additional Documentation Wori<sheet 
<3000> (check to indicat• cortijfcotton) 
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I (! .. ,_.......,__ • "" ..... .., l ___ ....., . :",.';""'""· ..........._."""""""· ......... 
<010> St\lc:ty Arel Code ))0'16 

<015> Study Arel N1me MOmT llOaD Till. 00 

<020> f'rolrlm Year 2016 

<030> Contact N1m1 - Person USAC should conuct reprdfnl this dlta John ltlart1r 

<035> Contact Telep~~'"°"~ · NI.Imber of person Identified In dlta line <030> 60Hl1 555 1 ext. 

<039> Contact Em1ll Address - EmaH Address of person Identified In dltl line <030> jobn. l<lare.-tcine. c:oa 

<110> Has ~-~ny~ Its ETC certlflcltlon from !}le f~C? H_~/ llOJ 0 ® 
<111> 

If your 1mwer to Line <110> ts yes, do you hne 1n extstmc tS4.202(1) "5 Q Q 
ye1r plan" flied with the FCC? (yes I no ) 

<112> 

If your •m-r to lint <111> Is yes, then you ire required to file 1 procress 
report, on line <112> dellne1t1ns the st1t1.1s of your comfHlny's existlns § 
54.202(1) "5 ye1r pl1n• on file with the FCC, 11 It relam to your p~ of 

voice te~ service. 

Attleh F!Ye-Year SeMee Quality lmiwovement PIM°'• In subsequent ye1rs, 
your ann~I procress report filed pursuant to 47 C.F.lt t S4.313(a)(1). If your ~ny Is 1 
CETC which onty recelYes frottn support, your prosress report Is only 

required to address voice telephony seN!ce. 
! "'"'"' "' 

Please select the 1pproprilte responses below (Yes, No, Not Appllelble) to confirm 

that the lttacMd documeftt(s), on fine 112. contllns 1 pnllreSS report on Its fM-year 

service quality lmpfoftment plan pursuant to tS4.202(1). The information shall be 

submitted It the wire center lewt or census blod: IS lf'P"OPl'llte. 

<113> M1ps ctetailins prosress towards meettna pl1n tlrpts 

<114> Report how much un!Yersal sel'Yit'e (USF) sui.ort was receMd 

<115> Haw nucll (USF) Wll UMd to lmpnM .... ~ llld how a,poltWll UMd to lmpnM ..... ~ 

<116> Haw nucll (USF) ..... to lmpnM .... CD¥ngl llld how llipport .. used to lmpnM ..... CD¥nll 

<117> Haw nucll (USF) ..... to lmpnM .... CllplClly .. how""'°" .. UMd to lmpnM .... CIPdY 
<111> f'n:Mde 1n ~ of lletwoR lrnprowrnent t1,..u not met 

In the prtor ~lendlr ye1r. 

·-------- --------- -- -- .. 

Yes 
Yes 

Yes 

Yes 

Yes 
Not ADD11c1ble 

N1rne of Attached Document 
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f>a&eS 

<010> ~_Aree Code 3)0tl6 

<015> Study Aree N- MOOllT llOllU Tm. co 

<020> ProcrMI y- 2016 

<030> COfttAIC:t N-• l'encM'I USAC should cefttKt "'Ill~ this clllla John JUarer 

<035> Contact Telepmine NliMber • Nulftb« ol person lclentifled Ill ct.ta llM <OJO> 6084375551 ext. 

<OJ!J> COfttaet EINll Mdress • Email Address ol person ldeMlfled Ill data lllle <030> john.klare:r9Wlbtcinc. com 

<711> ~ ~~l'~~ ,,~~~'.~:;~~~~tf >;;!' ."·: " ·: ·~ .,, . '~/ ~\. ~ 
• : ~~~ .'._ l •• ~i~ ::" :--: .. ~~~.!t~l~ - . ' 

lnNldlNlnd Ser*-• Usace Allowllnce 
Stlte Replllrled Downloed s,_i lnNldlNlnd Senlce • IJslCe Allow9nce Action Tllten When 

s- f--llllr:\ llesldefttlll lllrte Fee TotM !Im Md Fee ........ , 1111 ___ , 

IGlll limit RMChed {select) 

,... __ .. _ ..... 
. . . 

,. "'' ''"' '"'"'' -
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<010> ~-Alu Code lJ0'16 

<015> Study ArM Neme M0011T HOllD nL co 

<020> ~ y- 201' 

<OJO> Contlct HllM • ~ USAC sllelM alfttKt rea"*W tMs dMa .. Jol\n n ar•r 

<035> Contact T~ Number . Number of pef'SOl'l idemlfled In dlta 11ne <030> 60101sss1 ext . 

<039> Contact EINll Addfes • &u• Addres of person ldl!l'ltlfled In dm llne <030> john. It la rere.htc iDC. cca 

<110> Reportln& C.rrier Mount Korab T•l•pboM ~y 

<111> Holdinl (ompM1'f Mount Moreb Telepl>on• ~ny 

<112> Operftln& Company Mount Koreb Tel•phone c....,..ny 

<813> . ';'~~~~,~,a.,:,,,.{..: __ > :.:·~ '. ... . ~ ' .. . . ' 
,·:. 1 I· t'-t .!t .. :;t~~t~~;:;ft4t_r('. 

""""* SAC Dolfll lustnat As Complny °' lrtncl Desllnetion 

- ::>ee an 1cnea worxsn1 ~I-

• · .-- - - 1 
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<010> St~Area Code 3 3on6 

<015> StllCfy_ Area Name MOON'I' Ho itBB TBL co 

<020> Program Year 2016 

<030> Contact Name • Person USAC should contact regarding this data J ohn taarer 

<035> Contact Telephone Number· Number of person identified in data line <030> 6oeo75551 ex t. 

<039> Contact Email Addre55 • Email Addre5S of ee_rson Identified in data line <030> john. kl are.-itt c inc . coon 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Govemment Enppment Obllptlon 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 
to confirm the status described on the att1ehed document(s), on line 920, 

demonstrates coordination with the Trlbll IOW!mment pursuant to 

§ 54.313(a)(9) Includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 
community anchor institutions. 

<922> Feasibility and sustainability pl1nning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rlshts of way proce»es 

<925> Compli1nce with Land Use permitting requirements 

<926> Compliance with Fadlltles Sitlns rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review proce»es 

<929> Compliance with Tribal Business and llcensln1 requirements. 

I -- I 

S.i.et 
Yes or Noor 

Not~ 

Name of Attached Document 
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<010> Study Area Code 330916 

<015> Study Area Name H01JNT HOR.BB ni. co 

<020> Pr~am Year 2016 

<030> Contact Name • Person USAC should contact regarding this data John n arer 

<035> Contact Telephone Number· Number of person Identified in data line <030> 6om1s5.51 ext . 

<039> Contact Email Address· EmaH Address of person id!"-tifl~Hl!i.cla~!!ne5()_3~ ___ john.kla reremhtcinc. cooo 

<1120> Please eonfhm whether tenestrfal bac:khaul options exist within the supported area 
pursuant to§ 54.313(g) (Yes, No). I I 

<l130> Please select the llppl'OPl'late response (Yes. No, Not Applicable) to confinn the I _J 
~J:mter offers broadband service of at lent 1 Mbps downstream and 256 kbps - ------ - ---- - - - ------

upstream within the suppot'1ed area pursuant to § 5"4.313(g). 

- ----- ------- - ----- ----------- .. - · ~ - . . 
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<010> Studl Area Code l30tl6 

<015> S~AreaName MOUJn' HOltl!9 TBL CO 

<020> Prosram Year '""' 
<030> Contact Name· l'trscm USAC should contact reprdlnc ttlls_data _ .Zohn JQar •r 

<035> Contact Telephone Number· Number of person Identified In data line <030> ,0 .. 315551 ext. 

<039> Contact Email Address. Email Address of person Identified In data nne <030> _iol!!>~ltlare~_t~~~~COIO 

<1210> Terms & Conditions of Voice Telephony Lifeline ftlans 

I ""'h"' " ·""' - -- - H I 

<1220> Unk to Public Website HTTP 

~ase chedt these boxes below to confirm that tM attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required Information pursuant to 

§ 5U22(aK2l annual reportlfll for ETCs receMnc low-Income support, carriers must 

annuaty report: 

<1221> Information descrlblnc the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on ttie number of minutes provided as part of ttie plan, 

<122.3> Additional chlrres for toll cans, and rates for each such plan. 

[2J 

IIZJ 

[Ibl 

Name of Atttchecl Document 

-- --~ -~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 
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<010> Study AIH Code 
<015> Study Arel Hime 
<020> PrOll'am Year JIJOVBl HOKBB l BL -CO 

<OlO> Contl<t Name • Person USAC should contlct ~this dltl ~OU 

<035> Contact Teleph_(lfte Number · NllT'lllMf of 11enon ~hi dMI Ille~-~~-~:':'" 
<OJ9> Contl<t Emili Address • Ellllll Address of person ldetltifled In dltl line <OJO> uv n• ·~~"' . .,,.. .. • 

J01Ur.-1uarerwmn~cmc . com. 

S4l*t the eppnlpflml 111SJ10ft98 below (Yes, No, Not~) to"°"' -•ipltlta IS 1 recipient of Ina eniental ConMct AIMflcll "'-I suppott. fnmm Hlah Cost support. HIP Cost support to offset access cherge reductions, end 
c:-a Amerb l'tlM4I n suppo1t n Ht forth In '7 CFlt t 54.SlJ(b).(c).(d).(1). Thi lnfomlltlon reported°" this form end In the documents ltt1ldled below ts ICCUflte. 

<2010> 
·~· ConnectAmeflcl "'9111 ~ 

2nd Yeer Centtlcltlon {47 CFR t SU13(b)(1~) I -l 
<20111> 3rd Yeer Certfficetlon {47 CFR § 54.313(111(1)11) L _ _____ ~ 

I I <2011b> Attachment {47 CFR t 54.313(b){1)11} 

·<lOU> 
<2013> 
<2014> 
<2015> 

<2016> 

<2017> 
<2011> 
<201'> 
<2020> 

<2021> 

l"riee C.11C.rrler ....... Fw5uppeft Certlflcilt»n ('7 CFlt t S4.J12(1)) 
Jell FretettSuppolt ~ 147 CFlt t 54.U~llJ 
2014 F«>ren SllPllOft C.iculltioll {47 CFlt t 54.3U(t)(2)) 
2015 Frozen SUpport Cllculetton {47 CFR t 54.JU(c)(J)) 
2016 llld future Frozen Support <:Mtullltion {47 CFR t S4.313(e)(4)) 

PTlce C.p Center CONMCt A1Mr1c1 ICC 5uppott (47 CFlt t 54.SU(d)) 
Cettifkltion Support Used to lulld 8ro.dbend 

Connect Amer1c1 l'hlM n Repoftlnc (47 CFlt I 54.SU(e)) 
3rd yeer 8roedlHmd SeMa Certlfleltlon 
5th yeer llroec!Nnd StMa Ctrtlfleltlon 
Interim ~ Cet'tlflation 

-of AttadlM ~•I Us11111 ft....,. __ 

I I I 

I l 

[m I 

Please check the boll to confirm that the attached document(s), on fine 2021,contalns the required Information I I 
pursuant to t 54.31J (t)(J){H), as a rect.,itnt of CAF Phase n sUl)POrt shin provide the numbtf, names. and 
addresses of community anchor Institutions to which bepn proytc11n1 acctss to broadband service In the 
preceding calendar year. 

lt!terlm Procress Community Anchor lnstltutlens I ---l 
a s ta::::::z:-=s 1c::m .1 c LES a ... =c::s a=c=:::::c:= HMM ... Attle:M4 l>eCWMMCll......,. _.....,....,. ..___ 

--- - - -------- - - - - ----·• ···-··-· --- - - --------- - - - - ------ - --- ·--·- ..... .... ..... . ....... - ..... .. 
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<OH> ~(--.f--el--111-IM<O• .iolm...lcl •ra..-,te l.nc...cam. 

RMndelDlll8 ~ 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Servlce(TPIS) 

(3031)Tota1Assets 

- -(3032) Total Debt 

(3033)Tota1Equlty 

(3034) OMdends 

--______ ____. 
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I 

; .,.T/: .... ~·,', 

<010> Stuc!y_Ar __ ea_Code ________________________________________ ...... 3~30•9•1-6 ________________________________________________ ~ 

<015> Stuc!y~Ar.:.;;;e•~Na"""m~e~-------------------------------------MOUNT-----HO-REB ____ TB_L-"'CO-----------------------------------------+ 
<020> Pr<>1n.;,;.;;m-Y~e•~r _________________________________________ 2_0_1_6 __________________________________________________ -+ 

<030> Con ;.;.;.;.;.;;.;,;,;.;.~;,;.;.;.;;..;;~;;..;.;;.;;.;;.~=.;.;.;,,;.;.;.:i:.;..;.;"""-th~~.;..;;.da-ta"---------•J•ohn.-.._IO __ ._re_r~--------------------------------------------+ 
<035> Contact Telephone Number. Number of 6084 375551 exe. 

<039> Contact e:.Nil Address· Email Address of rson identified in data line <030> ohn. klererftbtcinc. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

certification of Officer .. to the Accuracy of the Om Reported for the AnnNI R..,ot'tlnl for CAF or u Recipients 

~c.-tlfy!Mt •-•.._.,the ......,mn.r; •Y ,......lies loldl*_....t11e~•111e__,...,_,....,_,.._,__1 _....,..., 
~:-. .. lllellellef-r ........... tllelafonutloft~.-tllll--wllll•y~llll-

Printed name of Authorized Officer: 

Tiiie or cosition of Authorized Officer: 

Telephone number of Authorized Officer: 

Studv Area Code of Reportln Carrier: Fllln. Due Date for this form: 

Pe™>ns willfully makin1 false1totomenu on this fonn can be punished by fine or forte~urt under tile Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or Imprisonment 
underTltlt 18 oftht United States Code, 18U.S.C.§1001. 

Pa&e 1 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 330916 

<015> Study Area Name MOUNT HOREB TEL CO 

<020> PrORram Year 2016 

<030> Contact Name - Person USAC should contact reprdin& this data John Klarer 

<035> Contact Tele.WV... Number - Number of oerson ident ifled i n data line <030> 6084375551 ext. 

<039> Contact Email Address - Email Address of person identified In data One <030> 1ohn.kl arerhhtcinc .com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certlfkatlon of Officer to Authorize an Apnt to File Anllu91 Reports for CAF or U Recipients on Behalf of Reponlftc canter 

' certify that {Name o f Agent) John Staurulakis Inc . Is authot1zed to submit the lnfonnatlon repot18d on i..hall of the ""'°rUng can1ot. I 
~ ceftlfy that I am an ofllcer of the t9pOtling carl'ler; my ruponslbilitlM include ..,surlng the accuracy of the 1nnual data repotting r.qulr1rnents provided to the authorized 
~nt; and, to the best of my knowledge, the r1ports and data provided t o the aulhorized "99fll is accuflla. 

Name of Authorized Al!ent: John Staurulakis, Inc. 

Name of Reoortina carrier: MOUNT HOREB TEL CO 

Si1nature of Authorized Officer: CERTIPIED ONL INE Date: 06/23/2015 

.Printed name of Authorized Officer: John Klarer ' 
Inti.. or DO$ltlon of Authorized Officer: secretary & General Manaqer 

elephone number of Authorized Officer: 6084375551 ext . 

IStudy Area Code of Reoortir'lll carrier: 330916 FilinR Due Date for t his form: 07/0112015 

Persons willfully maklng false statements on this form can be punlslled by flne or forfeiture under the Com,...,nltatlons Act of 1934, 47 U.S.C. §§ 502, 503(b}, or fine or imprisonment 
underTttle 18 of the United States Code, 18 U.S.C. § 1001. 

TO BE COMPLffiD BY THE AUTHORIZED AGENT: 

Certification of A&ent Autflortzed to Fh Annual Reports for CAF Of LI Redplents on Behalf of Reporttnc carrier 

~ as agent f or tf>e reporting canter, certify tf>lt I am authotlzed to submit the annual ._ts for universal service support redplents on beha" of the r1portlng carrltr; I hw provided 
the data r1ported her1ln based on data provlclecl by the reporting carrier; i nd, to the best of my knowledge, the lnfonnatlon reported herein Is acanta. 

Name of Reoortln« carrier: MOUNT HOREB TBJ.. CO 

Name of Authorized ARent or Emoim.-of ARent: JSI 

Sionature of Authorized Agent or EmDlovee of A.rent: CBRTI Pl ED ONJ..I NB Date: 0612312015 

Printed name of Authorized A&ent or Emnlovee of ARent: Cassandra Heyne 

irtle or posltlon of Authorized ARent or Emn""'-of ARent Consultant 

Telephone number of Authorized ARent or Emolovee of ARent: 3014597590 ext. 

Studv Area Code of Reoortlns carrier: 330916 Filing Due Date for this form: 0710112015 

i - - - . ·-·- . ·--· ·-···· ·- ···- ···-· -· · -·-··----·--· ·- ·-·-·-·--·-·-· · -~---· -··- ~ - - .. -·· ··~-- -- ........ , ___ ..,. ___ -- .. -· -- ........ _ ··-- -· -- · .. - .. 
Per>ens willfully maki"i false statements on this form can be punlshed by flne or forfeiture under the Communications Act of 1934. 47 U.S.C. §§ 502, 503(b), orflne or imprisonment unde< iltle I 

18 of the United States Code, 18 U.S.C. § 1001. I 
. ·- - ! 
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REDACTED - FOR PUBLIC INSPECTION 

ATTACHMENT - LINE 112 

Five-Year Network Improvement Plan and 
Progress Report 

ATTACHMENT REDACTED IN ENTIRETY 



Mount Horeb Telephone Co. 330916 
Line 510 REDACTED ~OR PUBLIC INSPECTION 

Mount Horeb Telephone Company's Demonstration of Compliance with 

Applicable Service Quality Standards and Consumer Protection Rules 

In establishing this certification in its 2005 ETC Order,1 the FCC found that an 

ETC must make "a specific commitment to objective measures to protect consumers." 2 The 

Commission found that for wireless ETCs, compliance with CTIA • s Consumer Code for 

Wireless Service would satisfy this requirement" and that the sufficiency of other commitments 

would be considered on a case-by-case basis.3 In this context, the FCC stated, "to the extent a 

wireline or wireless ETC applicant is subject to consumer protection obligations under state law, 

compliance with such laws may meet our requirement."4 

Mount Horeb Telephone Company ("Company") hereby certifies that it is complying 

with applicable service quality standards and consumer protection rules. The Company is 

subject to consumer protection obligations under state law. Mount Horeb Telephone Company 

complies with applicable service quality standards for telecommunications providers in the 

Wisconsin State Statutes (§§100.207 and .208) regulating, advertising, sales and collections 

practices, and as applicable, those of the Public Service Commission of Wisconsin in the Wisconsin 

Administrative Code (Ch. PSC 165), regarding Standards for Telecommunications Service. 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order'). 
2 Id. at para. 28. 
3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "( 1) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by 
policies for protection of consumer privacy." Id. at n. 71. 
4 Id. at n. 72. 



Mount Horeb Telephone Co. 330916 
Line 510 REDACTED FOR PUBLIC INSPECTION 

Mount Horeb Telephone Company complies with consumer protection requirements including those 

found in federal Customer Proprietary Network Information (CPNI; WC Docket No. 04-36), those of 

the Wisconsin Department of Agriculture, Trade and Consumer Protection (Ch. ATC 123) covering 

appropriate subscription and billing practices and (Ch. ATC 127) covering appropriate direct 

marketing practices. Mount Horeb Telephone Company certifies it has complied with these 

requirements and will continue to comply with these requirements. 

The Company is subject to consumer protection obligations for broadband 

services under federal law. These obligations include, but are not limited to, the following: 

public disclosure of accurate information regarding network management practices, 

performance, and commercial terms of broadband internet access services; as a means of 

providing sufficient information for consumers to make informed choices regarding use of such 

services, and for content, application, service and device providers to develop, market, and 

maintain internet offerings as specified in F.C.C. 47 C.F.R. Part 8 §8.3. The Company 

furthermore will comply with all requirements set forth in the 2015 Open Internet Order when it 

becomes effective. 



Mount Horeb Telephone Co. 330916 REDACTED FOBrR!.D.OC INSPECTION 

Mount Horeb Telephone Company's Demonstration of Ability to Function in 

Emergency Situations 

The Company hereby certifies that it is able to function in emergency situations as 

set forth in §54.202(a)(2).1 The Company's voice and broadband network is designed to 

remain functional in emergency situations without an external power source, is able to 

reroute traffic around damaged facilities, and is capable of managing traffic spikes 

resulting from emergency situations as required by Section 54.202(a)(2). The Company 

adheres to state requirements that it makes reasonable provision to function in 

emergencies, and the Company trains its employees on the procedures to be followed in 

the event of an emergency in order to mitigate interruption or impairment of service (PSC 

165.065). The Company can change call routing translations as needed to reroute traffic 

around damaged facilities. Changing call routing translations will also allow the 

Company to manage traffic spikes throughout its network, as emergency situations 

require. 

Specifically, each central office building is supplied with standby generators and 

battery back-up that enable the central office to keep running until power is restored so 

long as fuel is available, or until system changes are made to reroute traffic. The 

Company has battery backup and generator backup at all office locations and in its 

electronic equipment sites. Length of run time is determined by the equipment serving 

the area and the number of customers working out of the equipment. Generators installed 

at all Central Office locations will continue to run as long as the Company has access to 

fuel. 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power 
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 
is capable of managing traffic spikes resulting from emergency situations." 
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REDACTED FOR PUBLIC INSPECTION 

<010> S!!ldr_ Alu Code 330,16 

<015> Study Ar• ,._ MOQRT llOUll TllL co 

<020> l'rClrlll'IYHr 2016 

<OJO> ConUct N-• l'erlOll USAC shovld C'OIQct ~this cllltl John Klarer 

<OJS> ConUct T~ Numb« • NumlNr al person Identified In cllltl line <OJO> 6084 l 7 55 51 ext . 

<03'> Contact Email Address· El'lllil Address al J1ersGft Identified lft dlta line <OJO> john. klarerfthtcinc. "°"' 

<711: ' ~;; t.~~kr:~~~,~~· .1.:...:.; :-:\~:· . ; .. .- - ~ ~-~·:.:q~~-f~;;;:;:;~$ ;~~ ~~ 

Stll1le Excha11p (IUC) llesldelltllll SCllte lttplmd Total Rates lkelldlMmd Service ·~band Service Usage AllOW1nce Usage Allowance 

.... ,_ and Fees DoMlloed Speed Upload Speed (Mbps (Ge) Action Taken 
(Mbps) When limit Reached {select} 

III Mount lloreb U.'5 0.0 32.'5 s.o 1.0 ,,,,,9 Other, N/A 

III 
Mount Horeb 

... ,5 0 . 0 0 . 95 15. 0 1.0 UtU9 
Other, N/A 

III 
Nol.Int lloreb 

74.'5 - o.o 74.,5 Other, N/A 
40.0 1.0 ,,,,,, 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Arn Code ))0t1' 

~15> Study Area N- MOmT 110U8 n.r. co 

<020> Pn11r.m YHf 201' 

~30> Contact Name · Pencm USAC should contact ~mllnl ttils dlta John IUarer 

~35> Contact Telephone Humber. Number of penon ldentltlld In detJI line ~30> 608'375551 ext . 

~39> Contact EmtM Address • Em9• Address of person Identified In dlta lne ~30> jobn. ltlare.nlllhtcinc. com 

<810> Reportlnc Carrier Mo\lnt llonb Telephone ~ 

<811> Holdllle Compeny Mount lloreb Telepb<XM COoopany 

<812> ()perltln& Comp9ny "°""t lloreb Ttle,l\one co.p.u.y 

<SU> · ~ ..... .,~·.~~<;;r._-<!_(-£.i,. . ~. ... . ·~ yr .~: .. ~~:'t.J;:;/(!~.?-i~.ift 

Afllllltm SAC OOiftl luslnen As Compeny or Brand Des!INtlon 

MH Telecom LLC MHTC 
MH Conwnunications MHTC 

----------------------------------------------·· ·--· .. 



REDACTED FOR PUBLIC INSPECTION 

Form 10 Rate Exchange: ALL 
PUBLIC SERVICE COMMISSION OF WISCONSIN Section 

TELEPHONE RATE FILE Number: 4 

Sheet 
Number: 4 

I MOUNT HOREB TE~~y~~NE COMPANY Amendment 
Number: 601 

EXCHANGE ACCESS SERVICES 

LIFELINE SERVICE 

A. DESCRIPTION 

1. Lifeline Service is a residence service offering that provides a discounted monthly rate 
to Customers who qualify for low income assistance programs as defined in s. PSC 
160.02(8), Wis. Adm. Code. 

2. Lifeline Service provides a monthly discount to eligible residence Customers that have 
a network access line (including Extended Area Service), touch-tone service, 911 
Service (billed on the Customer's telephone bill), and the End User Common Line 
Charge (EUCL). If the Customer has measured service, 120 local calls are provided. 
Extended Community Calling (ECC) Service is not included in Lifeline Service. 

3. Lifeline Service monthly rates for residence Customers are established according to s. 
PSC 160.062(1), (2) and (3), Wis. Adm. Code. 

B. REGULATIONS 

I. Lifeline Service is only available for residence Customers with a single line network 
access line. 

2. Lifeline Service is not available to Customers who are dependents for federal income 
tax purposes as defined in 26 USC 152 (1986), unless the Customer is more than 60 
years old. 

3. Lifeline Service Cust.omers must complete and remit any required query authorization 
forms requested by the Company or forfeit eligibility for Lifeline Service. 

Applicable to Service Rendered on and after: January l, 2007 Date Issued 

PSCW Authorization by Order No.: 3940-TI-103 Letter Date 



REDACTED fOR PUBLIC INSPECTION 

Form 10 Rate 
I 

Exchange: ALL 
PUBLIC SERVICE COMMISSION bF WISCONSIN Section 

TELEPHONE RA TE FILE Number: 4 

Sheet 
Number: 5 

[ MOUNT HOREB TE~~~J!.?eNE COMPANY Amendment 
Number: 601 

EXCHANGE ACCESS SERVICES 

LIFELINE SERVICE (Cont'd) 

B. REGULATIONS (Cont'd) 

4. Eligibility for Lifeline Service must be verified by the Company by finding the Social 
Secmity Number and name of the listed Customer in active records of the Department 
of Workforce Development or the Wisconsin Department of Revenue. 

5. Reconfirmation of Eligibility for Lifeline Service 

a. Reconfirmation of eligibility for Lifeline Service will be done at least once 
each year. 

b. If a Customer cannot reconfirm eligibility for Lifeline Service, eligibility will 
continue until the next bill date following failure to meet the eligibility 
requirements. 

c. When the Low Income Household Energy Assistance Program is one of the 
Customer's qualifying low income assistance programs, the eligibility for 
Lifeline Service shall continue until the bill date in the next December 
following the close of the heating season. At that time, if eligibility cannot be 
re-verified by the Company, Lifeline Service will be removed from the 
Customers bill. 

d. When the Wisconsin Homestead Tax Credit is one of the Customer' s 
qualifying low income assistance programs, the eligibility for Lifeline Service 
shall continue until the bill date in the next June following the end of the tax 
year. At that time, if eligibility cannot be re-verified by the Company, Lifeline 
Service will be removed from the Customers bill. 

Applicable to Service Rendered on and after: January I, 2007 : Date Issued 

PSCW Authorization by Order No.: 3 940-Tl-l 03 Letter Date 



REDACTED FOR PUBLIC INSPECTION 

Form 10 Rate Exchan£e: ALL 
PUBLIC SERVICE COMMISSION OF WJSCONSIN Section 

TELEPHONE RA TE FILE Number: 4 

Sheet 
Number: 6 

I MOUNT HOREB TELEPHONE COMPANY ' Amendment 
Utility Nnme Number: 611 

EXCHANGE ACCESS SERVICES 

LIFELINE SERVICE (Cont'd) 

B. REGULATIONS (Cont'd) 

6. Lifeline Service will appear as a credit or rate reduction on the Customer's bill on the 
next bill date following the date the Customer applied for Lifeline Service. When the 
Customer's eligibility precedes the previous bill, credit will also be given on one 
month's prior bill. 

7. A Lifeline Service Customer cannot be disconnected for the non-payment of toll 
charges. 

8. If Call Blocking Service is available and the Customer has elected Call Blocking 
Service, a Service Deposit cannot be collected to establish Lifeline Service. If Call 
Blocking Service is not available, the Company may require a Service Deposit to 
establish Lifeline Service. 

9. All long distance charges (toll charges) are the responsibility of the Customer. 

10. Local Minutes of use are unlimited. 

iiApplicable to Service Rendered on and after: June 17,2013 Date Issued 

PSCW Authorization by Order No.: 3940-TI-103 Letter Date 
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REDACTED FOR PUBLIC INSPECTION 

Fonn 10 Rate Exchange: ALL 
PUBLIC SERVICE COMMISSION OF WISCONSIN Section 

TELEPHONE RATE FILE Number: 4 

Sheet 
Number: 7 I MOUNT HOREB TELEPHONE COMPANY Amendment 

Utililv Name Number: 611 

EXCHANGE ACCESS SERVICES 

LIFELINE SERVICE (Cont'd) 

C. RA TES AND CHARGES 

The applicable monthly rate for Lifeline Service is determined by the swn of the rates for the 
services specified in 1. following and applying a credit based on the swn of the credits as 
specified in 2. following. · 

I. Lifeline Service 

Residence Network Access Line (including BAS) at the rate specified elsewhere in this 
tariff. 

Touch Calling Service (if applicable) at the rate specified elsewhere in this tariff. 

911 Service (if billed on the Customer's telephone number). 

Subscriber Line Charge (SLC). 

2. Lifeline Service Credits 

Subscriber Line Charge (SLC) as specified in the NECA Tariff. 

Federal Lifeline support credit as specified by the Federal Communications 
Commission (FCC) for Universal Service Support for Low-Income Consumers. 

3. Lifeline Service Monthly Credit 

The Lifeline Service monthly credit is $9.25. 

Applicable lo Service Rendered on and after: JUNE 172013 Date Issued 

PSCW Aulhoriuition b)' Order No.: 3940-Tl-103 Letter Date 

D 



MHTC Telephone Service for Mt Horeb & Blue Mounds - Mount Horeb ... http://www.mhtc.net/index.php?option=content&task=vieV?&id=3&virt ... 

1of1 

II . .. -

Your cart is currently empty 

REDACTED FOR PUBLIC INSPECTION 

Welcome to MHTC 
World-class technology with hometown values TM 

608-437-5551 or 608-930-9985 

MHTC Telephone Service for Mt Horeb & Blue Mounds 

Telep~one Service Price Online Application 
Residential $16.20 Purchase Now 

Business $26.70 Purchase Now 

• Unlimited local calls. 
• Applicable taxes are not Included In the prices above. 
• Add custom calling features and only the ones you want. 
• Competitive Long Distance Bates. 
• Business Multiline customers please call for rates. 

Enhance the convenience & functionality of your telephone service. 

• Caller ID 
• Auto Recall 
• Voice Mail & Commporta! 
• 10 Feature Package 
• 13 Feature Package 
• Custom calling features 

Add more popular options. 
Ensure your privacy with a non-published phone number (not available from 
Directory Assistance or listed in the directory), or a non-listed phone number 
(not listed in the Directory but available from Directory Assistance). Add additional 
listings for your home or business. Block 900 or 976 numbers. Rest assured with 
an Inside wiring maintenance agreement. Find out more . 

~ I pr!yacy policy I Dialup Teens and Conditions I DSL Tenns and Coodtions I Copydaht Violation Reporting I Net Neytratitv 
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Mount Horeb Telephone Company (SAC 330916) 

Response to Line 3010-Milestone Certification (47 CFR §54.313(f)(l)(i)) 

Mount Horeb Telephone Company hereby certifies that throughout 2014, it took 

reasonable steps to provide upon reasonable request broadband service at actual speeds of at least 

4 Mbps downstream/I Mbps upstream, and currently, it is taking reasonable steps to provide 

upon reasonable request actual speeds of at least 10 Mbps downstream/I Mbps upstream 

broadband service at with latency suitable for real-time applications, including Voice over 

Internet Protocol, and usage capacity that is reasonably comparable to comparable offerings in 

urban areas as determined in an annual survey, and that requests for such service are met within a 

reasonable amount of time. 



I 
REDACTED FOR PUBLIC INSPECTION 

Mount Horeb Telephone Company (SAC 330916) 

Response to Line 3012 - List of Community Anchor Institutions to Which the ETC Newly 

Began Providing Service 

MHTC did not newly begin providing community anchor institutions with access to 

broadband service in calendar year 2014. 
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ATTACHMENT - LINE 3026 

ATTACHMENT REDACTED IN ENTIRETY 


